VERNELL ELECTRONICS, INC

LIMITED WARRANTY

Vernell Electronics, Inc. warrants its VR Series Remote Sensing Detector Systems for one year (parts and labor), commencing from the date of original purchase.

Vernell warrants the product against defective parts and workmanship.  Upon notification of a defect, as set forth below, Vernell shall have the option to repair or replace the defective part.  Such services shall be the customer’s sole and exclusive remedy.  Vernell will bear the costs of warranty labor and materials for hardware replacement  or repair.  Freight charges to the authorized service center shall be paid by the customer.

Vernell does not make any warranties in respect to the product, either express or implied, including implied warranties of merchantability or fitness for a particular purpose, except as expressly provided in this agreement.  If any labor, repair or parts replacement is required because of accident, negligence, misuse, theft, vandalism, fire, water or peril; or because of conditions outside of specifications including but not limited to extreme weather, improper storage, excessive exposure to dirt and sand, excessive vibration or shock or by consumer attempted repair or modification or by any cause other than normal use, the warranty and maintenance obligations provided herein shall not apply.  Opening unit will, without exception, void warranty.

VERNELL ELECTRONICS SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES OR FOR LOSS, DAMAGE OR EXPENSE DIRECTLY OR INDIRECTLY ARISING FROM CUSTOMER’S  USE OF OR INABLITY TO USE THE EQUIPMENT EITHER SEPARATELY OR IN COMBINATION WITH OTHER EQUIPMENT, OR FOR PERSONAL INJURY OR LOSS OR DESTRUCTION OF OTHER PROPERTY, OR FROM ANY OTHER CAUSE.

IF SERVICE IS REQUIRED

If the product does not perform as warranted, call the location where you purchased for technical support and for available service options and the location of the authorized service center nearest you.  Many performance issues can be resolved with a phone call.  

If it is necessary to ship an item to an authorized service center, the product must be securely packaged and insured for shipment.  Customer agrees to insure and accept all liability for loss of  or damage to this product.  Please include a copy of your dated sales slip, the product model and serial number, and a detailed description of the problem you are experiencing.  

This warranty is valid only for the system’s owner.  If the system is sold before expiration of the warranty, the warranty remains valid only during the original warranty period.  The subsequent owner must show proof of the first owner’s purchase to obtain warranty service.

This warranty shall not be applicable to the extent that any provision of this warranty is prohibited by any Federal, state or municipal law which cannot be preempted.  This warranty gives you specific legal rights, and you may have other rights that vary from state to state.

